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WhatsApp - Parent Managed Accounts

( < CHILDREN'S WhatsApp is one of the most popular messaging apps
- COMMISSIONER used by children and adults alike. While it can be a useful
way to stay in touch, it's important for parents to

understand the risks and age rules.
“What | Wish my parents or

parents and carers managing

1 Potential Risks for Younger Children

children’s digital lives.

e Contact from strangers — Children can be added
to group chats by people they don’t know

e |nappropriate content — Images, videos, or
messages can be shared quickly and widely

e Peer pressure & group chats — Large groups can
lead to exclusion, bullying, or overwhelming
notifications

e Privacy concerns — Profile photos, status updates,

and last-seen activity can reveal personal

The Children's Commissioner, Dame
Rachel de Souza, has published a
guide to help parents and carers
navigate the challenge of managing
children's everyday online habits.
Written with direct input from children
and young people, the guide covers
setting boundaries around phone use,
talking about harmful content, and

building ongoing communication that information

goes beyond a one-off conversation. &8 New Parental Control Options

PRI 1,6 19 EEEEER G E [l WhatsApp has introduced features that allow for parent-
VeIt O & THElEdEE el ErEe — managed accounts for younger users. These tools are
PDF - cc-what-i-wish-parent-quide- designed to give parents more oversight and may include:
sigle-pages.pl » Who can contact the account.

Web-based - What | wish my parents » Which groups their children can join.

or carers knew...": A guide for parents

and carers on managing children’s * Review messages from unknown contacts.

digital lives | Children's Commissioner
for England

* Manage the account privacy settings.
For further information follow this link:

How to set-up a parent-managed account | WhatsApp
Help Center



https://faq.whatsapp.com/875902238256170/?cms_platform=android
https://faq.whatsapp.com/875902238256170/?cms_platform=android
https://assets.childrenscommissioner.gov.uk/wpuploads/2025/12/cc-what-i-wish-parent-guide-single-pages.pdf
https://assets.childrenscommissioner.gov.uk/wpuploads/2025/12/cc-what-i-wish-parent-guide-single-pages.pdf
https://www.childrenscommissioner.gov.uk/resource/what-i-wish-my-parents-or-carers-knew-a-guide-for-parents-and-carers-on-managing-childrens-digital-lives/
https://www.childrenscommissioner.gov.uk/resource/what-i-wish-my-parents-or-carers-knew-a-guide-for-parents-and-carers-on-managing-childrens-digital-lives/
https://www.childrenscommissioner.gov.uk/resource/what-i-wish-my-parents-or-carers-knew-a-guide-for-parents-and-carers-on-managing-childrens-digital-lives/
https://www.childrenscommissioner.gov.uk/resource/what-i-wish-my-parents-or-carers-knew-a-guide-for-parents-and-carers-on-managing-childrens-digital-lives/
https://www.childrenscommissioner.gov.uk/resource/what-i-wish-my-parents-or-carers-knew-a-guide-for-parents-and-carers-on-managing-childrens-digital-lives/

It can be challenging for parents and carers to know
whether children are spending too much time on their
devices. Furthermore, it’s even more of a challenge
to know whether a child is addicted to the internet
and social media. As technology is becoming more
pervasive, children and young people are experiencing
tech - related dependencies. Do we as parents and
carers have the knowledge to identify and support
children and young people who may be developing an

addiction to their devices?

7%

of parents

said they thought their
children spent too much
time in front of screens

SMARTPHONE ADDICTION

IS A RECOGNISED HEALTH
CONDITION

Children as young as 13 are attending
‘smartphone rehab’ following growing concerns
owver screen lime. There are now help centers
in the UK which deal with screen addiction for
children and adults showing the sericusness of
device addiction.

IT CAN CAUSE SLEEP
DEPRIVATION

7 out of 10 children said they had missed
out on sleep because of their online
habits and 0% said they had neglected
school work as a result. Itis important that
children get the sleep they need in order
to focus the next day.

CONFIDENCE, SUPPORT &
ACCEPTANCE

The Children"s Commissioner report ‘Life in
likes', explored how children aged 8-11 are
using social media teday. It showed that
children are using their devices to speak to
their online friends about their preblems and

seek acceplance and support, removing
face to face interactions.

= LOSS OF INTEREST IN
OTHER THINGS
G Your child may become less interested in
anything that does not include their device.
You may notice that your child is missing
school fime and generally being less engaged
with other activities in the home. It is
important to discuss this with your
child as soon as you nofice a
behaviour change.
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