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• What I wish my 

parents/carers knew – A 

guide to Online Safety 

• WhatsApp – Parent 

Managed Accounts 

• Screen Addiction 

  

MEET OUR 

DESIGNATED 

ONLINE 

SAFETY 

OFFICERS 

WhatsApp - Parent Managed Accounts  

WhatsApp is one of the most popular messaging apps 

used by children and adults alike. While it can be a useful 

way to stay in touch, it’s important for parents to 

understand the risks and age rules. 

     Age Limit - minimum age is 13 years old. 

    Potential Risks for Younger Children 

• Contact from strangers – Children can be added 

to group chats by people they don’t know 

• Inappropriate content – Images, videos, or 

messages can be shared quickly and widely 

• Peer pressure & group chats – Large groups can 

lead to exclusion, bullying, or overwhelming 

notifications 

• Privacy concerns – Profile photos, status updates, 

and last-seen activity can reveal personal 

information 

                                              New Parental Control Options 

WhatsApp has introduced features that allow for parent-

managed accounts for younger users. These tools are 

designed to give parents more oversight and may include: 

• Who can contact the account. 

• Which groups their children can join. 

• Review messages from unknown contacts. 

• Manage the account privacy settings. 

For further information follow this link: 

How to set-up a parent-managed account | WhatsApp 

Help Center 

 

“What I Wish my parents or 

carers knew…” A guide for 

parents and carers managing 

children’s digital lives. 

The Children's Commissioner, Dame 

Rachel de Souza, has published a 

guide to help parents and carers 

navigate the challenge of managing 

children's everyday online habits. 

Written with direct input from children 

and young people, the guide covers 

setting boundaries around phone use, 

talking about harmful content, and 

building ongoing communication that 

goes beyond a one-off conversation. 

Follow the links to access either a pdf 

version or a web-based version –  

PDF - cc-what-i-wish-parent-guide-

single-pages.pdf 

Web-based - 'What I wish my parents 

or carers knew…': A guide for parents 

and carers on managing children’s 

digital lives | Children's Commissioner 

for England 
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