
 

Booking Lunches on Arbor 

School lunches must be booked in advance oin your Arbor Parent Portal or App. Full menus  can be 

viewed on our website. To avoid wastage all meals are cooked to order. It is imperative that you book 

your child a school lunch, if needed, in advance. Children without a pre-ordered lunch will need to 

bring in a packed lunch. 

 

Lunches must be ordered by 11.59pm for the following day. Once the deadline for the lunch orders 

has passed you will be unable to book a lunch and your child will require a packed  lunch. 

 

 

 

 

 

 

 

 

 

 

 

How to book a meal for your child 

1. Log in to the App/Parent Portal. 
2. Under Quick Actions. 
3. Click on Meals. 
4. Click on the applicable term. 
5. Click on the day required. 
6. Make your selection for that week. 
7. Click on the green Process button to continue. If wanted you can then add meals for further weeks.   
8. Go to your basket to check out. 

 

 

 

 



 

 

Each day, after the meal is taken the balance on your child's account will decrease by the meal price 
(£3).  

If your balance is insufficient, you will need to Top Up your 
account before you can select your child’s meals.  

 

 

Can I cancel or change my child meal choices? Yes – you just need to select the option of ‘No Choice 

Selected’ 

For more information please click here: https://support.arbor-education.com/hc/en-
us/articles/6956696271261-Meal-Menu-choices-on-the-Parent-Portal-or-Parent-App 
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